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ABOUT MOURNE GRANGE




STATEMENT OF PURPOSE

To share lives. Residents live with co -workers in
the same house.

To listen to your views and opinions.

To work in association with other agencies and
regulators.

To see that your special needs are different from
ot her peopleds speci al ne
reflects that.

To give you opportunities for many kinds of activi-
ties: home life, work life, social life, cultural activi-
ties and complimentary therapies.
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To give you work that is important for you and
other people.

To give you an opportunity to live a healthy life
by eating healthy food, having a regular routine
and to give you the support that you need.

To care for the environment.

To appreciate that everyone is different.
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NAMES, ADDRESSES AND TELEPHONE NUMBERS

Admissions

c/o Camphill Community Mourne Grange
169 Newry Road

Kilkeel, BT340 4EX

Co. Down

J

Mourne Grange/

Admissions 028 4176 0128

Www.mournegrange.org

Q | &

admissions@mournegrange.org

Dr. Arthur Mitchell

c/o Camphill Community Mourne Grange
169 Newry Road

Kilkeel, BT340 4EX

Co. Down

J

Registered Manager /

Chairman of
Management Council

028 4176 0128

@ &

Wwww.mournegrange.org

Q

®

info@mournegrange.org

Una Morgan
Learning disability team

T/
< John Mitchell Place
Newry
Co Down

Care Manager/

Southern Health And %

_ 028 3083 4200
Social Care Trust

www.southerntrust.hscni.net
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RQIA

oth Floor
Riverside Tower
5 Lanyone place
Regulation & Quality Belfast, BT1 3BT

Improvement Authority

J

028 9051 7500

& &

www.rgia.org.uk

Supporting People
3rd Floor

The housing Centre
2 Adelaide Street
Belfast, BT20 8PB

J

Housing Executive/

Supporting people 028 9031 8749

@ &

www.nihe.gov.uk

Q

The Ombudsman
33 Wellington Place
Belfast

BT1 6HN

J

Northern Ireland

Ombudsman 028 9023 3821

& &

www.ni -ombudsman.org.uk

®

ombudsman@ni -ombudsman.org.uk
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WHO REGULATES MOURNE GRANGE, AND HOW DO WE
MAKE SURE THAT WE ARE DOING A GOOD JOB?

The RQIA ensures that the care provided by Mourne

RQIA
Q Grange meets up -to-date standards & regulations.

The Housing Executive ensures that the housing provided
NIHE & Supporting by Mourne Grange meets all relevant standards & regula-
People tions. Mourne Grange is registered as a Supporting People
provision.

The Southern Health & Social Care Trust supports Mourne

Grange with care issues. They also give support and

advice with other matters e.g. behaviour issues and

physical care needs. There are regular meetings with the
SHSCT Learning Disability Team to ensure care provision.

Mourne Grange is under a contract with the SHSCT, and
their Learning Disability team is involved in the admissions
process.

All house co -ordinators are registered with the Northern Ire-
land Social Care Council as domiciliary care managers.
There is a registered social worker resident in Mourne
Grange.

NISCC

The majority of house co -ordinators and many of the em-
ployed care staff have an NVQ level 3 or higher in Health
and Social Care. This ensures that we provide care that is
In accordance with current care standards.

Staff qualifications

Provision is made for all mandatory training as well as
many other trainings that are related to the care provid-
ed in Mourne Grange.

Professional
Development
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Mourne Grange has continually been praised for the level of care it provides,
both by the RQIA and Supporting People. We take great pride in the excellent
opportunities we provide for adults with learning disabilities.

For copies of inspection reports contact either the RQIA, or the Housing Execu-
tive. Their addresses are found on previous pages.

We regularly produce feedback surveys from both residents and relatives. For a
copy of the latest survey please contact a member of the Mourne Grange ad-
missions team.

Mourne Grange has a comprehensive Policies Document that includes all poli-
cies and procedures. To access a copy, please contact a member of the Admis-
sions team.

We are always willing to consider new ways of care provision and are happy to
address complaints or concerns about our service. If you have any questions,
concerns or complaints, we would like to hear from you. A copy of the Com-

pl aints Policy can be found in the o0Maki

handbook.
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WHAT YOU NEED TO KNOW




WHAT TO EXPECT IN MOURNE GRANGE

A place where you can be yourself, among
friends. A place which supports your needs, and
gives you the opportunity to develop your skills.

A place where you can make friends and be-
come a valued member of a team.

A place which gives you opportunities to live a
fulfilling life by doing work that is important for
yourself and others around you.

A supportive, rhythmic life style where you can
feel secure.

\1l /4
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A healthy lifestyle by eating food that is grown in
Mourne Grange by you and your friends. We all
help care for the environment.

Cultural events including: birthdays, Christian fes-
tivals, concerts & performances in which every-
body is included.

Even though we celebrate Christian festivals and
services in Mourne Grange, we can help you at-
tend the services of your choice.

When needed, we will find you help from a So-
cial worker, Doctor, Dentist, Hospital, or the
Health Board.
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WHAT IS EXPECTED FROM EVERYBODY WHO LIVES
IN MOURNE GRANGE

Be polite and respect ot he
-
views.

u\ Respect other peopleds pri
DO NOt] - their rooms without permission.

Shouting at other people is unacceptable.

? B Violence towards other people is unacceptable.
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.~ ; We encourage people to take part in life around
a them rather than sit and watch TV, each person
makes their own arrangements with their house

community.

Drinking alcohol is not part of life in Mourne
Grange. If agreed to by your doctor then occa-
sional, responsible drinking is acceptable.

‘ ! Any illegal behaviour e.g. stealing or taking
=) o drugs will be reported to the authorities.
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JOINING IN

Your views and opinions on living & working in
Mourne Grange are welcome.

You can bring your suggestions or concerns to
your house or work co -ordinator. They will help
you bring them to the right people.

There is a monthly Village Assembly where every-
one in Mourne Grange can share their views
and opinions with the whole community.

You have an annual review meeting which can
include: your care manager, social worker, par-
ents or advocate, house co  -ordinators, work
co -ordinators and therapists.
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ABOUT YOUR MONEY

When you stay in Mourne Grange your money is
used for: rent, electricity, food, cars, buses, care
needs and many other things. You will have an
account called a Personal Allowance Account.

You access money through your house co -
ordinators so that you can buy things for yourself,
go to town etc.. You can discuss with them how
much you need.

% .
///% Your house co -ordinators can let you

N4 know how much money is available from
%/

your account.
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JOINING US

To live in Mourne Grange you must fill in an appli-
cation form. Your family, advocate or social
worker can help you.

You must have a learning disability, and be able
to live in a life sharing environment.

You pay for staying in Mourne Grange. The mon-
ey can be provided by you, the government,
your family, a trust fund etc.

For more information please read the Mourne
Grange admission form, policy and procedure.
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WORDS

Resident / villager: a person like you, who lives in
Mourne Grange and has special needs.

Co -worker: a person who comes to Mourne
Grange as a volunteer to help out in the houses
and workshops.

House co -ordinator: a co -worker who takes re-
sponsibility for running a house in Mourne
Grange.

Work co -ordinator: a co -worker who takes re-
sponsibility for running a workshop in Mourne
Grange.
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LIFE AND LEISURE




HOME

You have your own room with access to a bath-
room shared with other people in the house.

Mourne Grange provides a desk, bed, closet

and a chair for your room. If you have your own
furniture you can discuss if it is possible to bring it
with you.

Sheets, towels, shampoo and other personal hy-
giene products are supplied by Mourne Grange.
If you prefer to have your own things then you
are welcome to do so.

We have a laundry workshop that washes your
clothes. It is delivered to the houses by the
people who work in the Laundry.

If you prefer, and are capable, you can wash
your own clothes. You can discuss this with your
house co -ordinators.

Everyone who lives in a house helps with clean-
ing and taking care of the house. We work as a
team in the houses.
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Other people living in the house are: other resi-
dents, co -workers, house co -ordinators, and in
many cases children of the house co  -ordinators.

We realise that everyone is different. We also
work with you in that way and listen to your
views. The house you live in, the work you do
and the life you live in Mourne Grange will reflect
that. Sometimes you will have to try different
things to find out what suits you best.

Mourne Grange is a very safe environment. We
take pride in this. We encourage everyone to
make sure that they themselves are safe, and
that other people are safe.

Mourne Grange works with the Craigowen Hous-
ing Association (CHA). The CHA is your landlord
and you pay them rent. More details can be
found in the Tenancy Agreement.
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WORK

Everyone who lives in Mourne Grange works in
Mourne Grange.

We have many different workshops: the laundry,
bakery, weavery, wood workshop, garden, farm
and others. Some people also help in the houses
with cooking or cleaning.

All workshops are well equipped and we follow
a very high health and safety standard.

: You will have a chance to experience some of
YOUR CAREER = the workshops, and when you are ready you will
have the opportunity to specialise in a particular
work area.
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LEISURE, CULTURAL AND HOLIDAYS

We have many activities in Mourne Grange. In-
cluding concerts, festivals, special events, birth-
days etc.

There are opportunities to receive complimen-
tary therapies such as speech and massages.
We also have classes such as reading and writ-
ing, lyre lessons and movement classes.

In your leisure time you can do many things.
Some people like to listen to music in their room.
Other people go and visit their friends, or family.
If you can travel without an escort you can go

to Kilkeel, or to Newry. We will provide you with
an escort where possible. Many houses do
house outings to the cinema or theatres.

Holidays are important for everyone. A good
guideline is five weeks over the whole year. For
some people this means spending time with their
families, for others it means experiencing some-
thing different. We will help you organise your
holidays.
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In Mourne Grange we do our best to find the areas in
which you can contribute best.
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MAKING YOUR VOICE HEARD




COMPLAINTS

x
\ \
\

N
\\\\\\\\

NN

You can bring questions, ideas, concerns or
complaints to your house or work co  -ordinator at
any reasonable time.

\

§\

D\

You can talk to any of the co  -Workers or other
people that work in the community.

You can talk to Andy Or Tina

You can also write a letter to the management
council, the Monday meeting, The care manag-
er, RQIA, Supporting People or the Ombudsman.
All of their addresses can be found at the front of
the handbook.
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